	Planning Guide

Standard: Speak So Others Can Understand (1-2)
Goal: To be able to give a tour of the workplace (furniture factory) (1-2)



	What do we need to know?  
	How can we learn it? 

	How will we show we know it? 

	How to know enough English language and vocabulary to (KSS 1, 2):

--greet to visitors

--describe what is done in each part of the factory

--respond to questions visitors have)

How to use strategies to (KSS 2,3):
--check to make sure visitors understand us

--respond if visitors don’t understand us

--ask for clarification if we don’t understand the visitors

--respond if we don’t know how to describe something or the answer to a question

Items in italics refer to dimensions of performance for the Standard
	Session 1 – 30 min.

· As a class, discuss what students will need to know and be able to do in order to successfully give a tour of the plant.  Discuss different ways to learn the information, how much time the class wants to give to this activity and resources the class will need. (3-4)

Session 2- 60 min.

· Ask a shift manager to give a “sample” tour. Have students participate in the tour and take notes. Make sure students make note of everything, including how the shift manager greets and takes leave of the visitors. (5-6)

· Divide students into teams to work on different parts of a tour “script”. 

· After class, the teacher combines the pieces of the script together and types up (5-6).
Session 3- 60 min.

· Go over strategies for communicating with visitors such as : responding if visitors do not understand, asking for clarification,  and what to say if we don’t know the answer to a question. Give students a chance to practice phrases and formulas related to these communication needs.

· Ask class members to think of questions that visitors might ask at different stops along the tour.

       (After class the teacher types up the script and questions.) (5-6)

Session 4- 60 min.

· Give each student a copy of the script.

· Have two of the more advanced students role play “giving” the tour with one student as guide and the other as visitor. Show how to use the script as a resource without reading directly from it.

· Give students a chance to practice giving the tour in pairs.

· Ask students to suggest ideas for a checklist of what to look for in a “good” tour guide (5-6)

Session 6- 30-60 min. Summing up

· Develop a simple rating sheet. Ask students to rate how prepared they feel to serve as a tour guide, their level of comfort, etc. If time allows, meet with students individually to discuss observations. (7)

· As a large group discuss what the class has learned from this process about speaking English. How can they apply what they have learned to other communication needs in the factory?  What  ideas do students have about related goals they might want to work on in the future? (7-8)


	Teacher observation of students and notes

Teacher observation log

Student notes taken during tour

Teacher observation of student responses

Informal notes taken by teacher observing role plays

Student peer  evaluations of formal role play using checklist.

Teacher observation using checklist

Student rating sheet

Worksheets from Steps 7 and 8 of the toolkit




Note: Numbers in parentheses refer to steps in the EFF Teaching and Learning Cycle. In a real classroom, this learning activity would be adjusted to reflect emerging goals and on-going considerations in the teaching and learning process.
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